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The integration of Microsoft Dynamics with e-shot™ offers two main benefits:

e Contacts can be exported from Microsoft Dynamics into an e-shot™ contact group of your choice
e e-shot™ campaign statistics and interaction details can be viewed within Microsoft Dynamics

Leads and Contacts can be pushed from Microsoft Dynamics into e-shot™ via the Marketing List page in
Microsoft Dynamics to a chosen e-shot™ group. Once imported into e-shot™, the contacts can be used in

any campaign.

Microsoft Dynamics will retrieve campaign performance information from e-shot™, allowing you to view
clicks, displays, sends, hard bounces, unsubscribes and interaction details.

This document will walk you through the synchronisation process and help to illustrate how the two
systems interact.
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Once the installation and setup processes have been completed you are ready to synchronise Microsoft
Dynamics contacts with e-shot™. The starting point for the synchronisation is the Marketing List page,
which is accessible from the main menu, by clicking Marketing and then Marketing Lists.

In order to start a synchronisation or view the progress of existing synchronisations you will need to log in
as a Microsoft Dynamics user assigned the 'e-shot - Sync' Security Role. Please refer to our 'Microsoft
Dynamics Installation & Setup Guide' for further information on the required Security Roles.

Micresolt Dynamics CRM

Quick Cmpeges

From here you can select either a list of Contacts or Leads you would like to synchronise and click on the E-
SHOT™ SYNC ribbon button to open the Contacts Push page. Either a Static or Dynamic list type can be
chosen, although e-shot™ currently treats both types as if they are Static.
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The e-shot™ subaccount to synchronise with will automatically be selected, so you just need to select a
group within that subaccount and click Sync. Typing into the group selection field will autocomplete the
group name based on the entered text, which helps to locate your group quickly without having to scroll
through a long list.

If you would like to create a new group, select the '< Create new group >' option and enter your desired
group name in the box provided.

Contacts Push (e-shot™)

Plamse note | »

After clicking Sync, a message will be displayed to indicate that the contacts have been queued for an
import into e-shot™ and a link to the Audit page will display at the bottom of the screen.
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Once a synchronisation has been triggered, the progress can be monitored from the Audit page, which is
viewable by users with the 'e-shot - Sync' Security Role. To navigate to the Audit page, select e-shot™ from
the main menu and then Audit, or click the link from the Contacts Push page after a synchronisation.
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The Audit page will display all of the synchronisations and their status, displaying 10 per page. If any of the
synchronisations fail then a link will be present to download the report.

All of the columns can be sorted and filtered to enable you to locate a chosen synchronisation more easily.
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The e-shot™ campaign statistics are pulled through to Microsoft Dynamics and can be accessed by clicking
the E-SHOT™ CAMPAIGNS ribbon button on the Contacts or Leads pages.
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Clicking on the E-SHOT™ CAMPAIGNS ribbon button will navigate the user to the Campaigns page. This will
present the user with a list of all the e-shot™ campaigns the contact or lead has been sent, as well as their
interaction history for a selected e-shot™ campaign.

Campagns (e-shot™

Test Person
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If you click on one of the rows within the Campaigns Received table the Campaign Interactions table will be
populated for the specified campaign.

Tear Parson

Campaigns Recaven »
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